
 

Candid 

Previously known as Foundation Directory Online and GuideStar, Candid merges all of the content from the two 

databases.   

With a focus on nonprofit and grants data, use Candid to: 

• Identify and research nonprofits based on mission, programs, locations, and key decision makers 

• Find historical and current grant and nonprofit data found in 990s 

• Explore current financial overviews, trends and annual data 

Filtered Searching 

You can filter by mission, organizational characteristics, financial information, and grantmakers/grants. 

This template allows you to customize your search by using fixed indexes. 

You can combine filtered and keyword searching, but it is recommended that you begin with filtered searching. See 

below for Tips for Combining Filtered and Keyword Searching. 

Start by clicking Filters to open the filtered search template. 

 

 

Tips for Successful Filtered Searching 

Start by browsing through all of the filters to understand the applied metatags. This will allow you to conduct the 

most successful, targeted searches. 

https://guides.libraries.emory.edu/FD


• Subject Area – Use to identify industries/topics (e.g. agriculture, arts, education, health, philanthropy, sports, 

etc.) 

• Population Served – Use to filter by targeted population (e.g. age groups, ethnic and racial groups, gender 

identify, health, social & economic status, etc.) 

• Geographic Area Served – Use to identify geographic areas where grants are directed (e.g. country, state, 

region, city, MSA, etc.) 

o If you are looking for organizations/grants directed towards international causes, you might also use 

this strategy: Subject Area>International (e.g. international human rights, international development, 

international relations, etc.). You can also combine this filter with the Geographic Area Served filter 

Tips for Combining Filtered and Keyword Searching 

Begin your search using the filtered template.  These are specifically tailored to target frequently searched subjects, 

populations, organizations, grants and financials used for gathering nonprofit data.  

If you need to narrow your results using keywords that are not incorporated into the filtered vocabulary, you can 

enter keywords into the search box at the top of the page. 

 

• All typed keywords must appear in each record. For example: food pantry veterans will be interpreted as food 

AND pantry AND veterans, and each word must appear in a record 

• Boolean logic is not recognized; you cannot include AND and OR.  For example, this search would not be 

successful: (food pantry OR community kitchen) AND veterans 

• Filtered searching yields higher priority, more relevant results.  But keywords entered in the search box can 

appear anywhere in a record, possibly diluting the relevancy you are seeking 

• The full text of 990s are not included in searches. Open a 990 and keyword search within the individual filing 

Editing Filtered Searches 

Click Dashboard in the upper right corner anytime you want to edit a current search or start a new search 

Downloading Results 

Excel 
You can download records into an Excel spreadsheet. Select specific records or all records per page. Note: records 

are displayed in batches of 25/page; each spreadsheet can only reflect one page at a time. 

 



 

 

PDF 
To download an entire record’s content in PDF, click on the PDF icon at the top right of each individual organization’s 

report. 

Help & Training 

Searching Candid (YouTube Video)       

Help/Training – Click Resources at top of page 

Nonprofit Glossary   

 

https://youtu.be/5cODyx84SG4
https://learning.candid.org/
https://candid.org/resources/glossary-nonprofit-terms/?_gl=1*b1w2dn*_gcl_au*MzI5ODI2MTEuMTc4NzE0NDg5Nw..*_ga*OTk5NDM5MzMzLjE3ODcxNDQ4OTc.*_ga_5W8PXYYGBX*czE3ODcxNDQ4OTYkbzEkZzEkdDE3ODcxNDUwMzEkajM5JGwwJGgw

